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Monday, May 11"

Welcome Receptio (7:00 p.m.—10:00 p.m.)

We invite you to join us for a drink or two, and some appetizers in the Astor Court and Ballroom located
down the stairs from the lobby.

Tuesday, May 12

Breakfast (7:30 a.m. — 8:30 a.m.)

Join us in the Grand Ballroom for a continental breakfast prior to getting started at 8:30 a.m. We know it's
early but we're letting you out early too!

Morning Sessior (8:30 a.m. — Noon)

First, we’'ll do some introductions and meet those that are new to UnionWare and to the Summit. Then,

we'll bring you up to speed with what we’ve been doing for the past year and our plans for the future.

Lunch (Noon — 1:00 p.m.)

A buffet lunch will be served in the Promenade across from the Grand Ballroom .

Afternoon Sessiol (1:00 p.m. —3:00 p.m.)

The content will be a continuation of the morning session with first peeks at more new features and

products. To make sure you retain all the content of the day we will call it quits around 3 p.m. - plenty of
time for some sightseeing, shopping, and a nap before dinner.
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Dinner (6:15 p.m. —10:00 p.m.)
For those of you who joined us in Chicago at the 2003 Summit you know how stunning the view is from 94

floors above the city streets. This year we're providing a “different perspective” on Chicago! Please meet

no later than 6:15 p.m. in the Westin lobby for transportation to the restaurant. Dress code is “business

casual” — dress up a bit — have some fun!

Wednesday, May 13"
Breakfast (8:00 a.m. —9:00 a.m.)

Join us in the Grand Ballroom for a continental breakfast prior to getting started at 9:00 a.m.

Morning Sessior (9:00 a.m. — Noon)

We always save this session for any topics that we didn’t have time to cover in day one. We'll also review

the 2010 time capsule from the Vegas Summit to make sure we are on track for your 2010 goals!

Chicagc— (Noon - ...... )

We'll set you free at Noon to allow time to experience Chicago or catch your plane.

Thanks for coming...until next year...

The UnionWare Team.
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The Westin Chicago River North
320 North Dearborn Street

Chicago, lllinois 60654

Phone: (312) 744-1900
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Estimated driving time: 21 minutes Distance: 18.01 miles (258.98 Kilometars)
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Directions

1. Start out going EAST on Chicage Ohare Intl Arpt toward I-
190/Kennady Expy.

2. Chicago Ohare Intl Arpt becomes I-190 E/Kennedy Expy E.

3. I-190 E/Kennedy Expy E becomes [-90 E/Kennedy Expy E.

4. Stay STRAIGHT to go onto W Ohio St.

5. Turn RIGHT onto N State 5t.

6. Turn RIGHT onte W Carroll Ave.

7. Turn RIGHT onta M Dearborn St.
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Distance

0.98
miles
{1.58

km)

2.78
miles
(4.47

km)

132.45
miles
(21.64
km)

0.46
miles
(0.74

km)

0.27
miles
(0.43

km)

0.07
miles
(0.11

km)

0.0 miles
(0.0 km)
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